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Ordering Online - MacGregor Industrial Supplies

Your Step-By-Step Guide

This guide is here to help you make the most of our online store - from signing in and navigating the
site, to finding products, managing your Wishlist, and placing orders. Whether you're ordering for the
first time or you're a regular customer, you'll find clear step-by-step instructions, helpful tips, and visual
examples to make repurchasing from MacGregor Industrial Supplies quick, simple, and efficient. Keep
this guide handy as a reference whenever you need support.

In this guide, you'll learn how to:

e Signinto the online store

¢ Navigate your dashboard and account tools

¢ Find and filter products

e Manage your Wishlist

¢ Add products to your basket and review your order
¢ Complete checkout and place your order

Sighing In
First-Time Login
When you first access the online store, you will receive an email prompting you to create a password.

1.  Open the welcome email and click the link provided.

New Account Created

Dxar Flo,

Thaink you for your inarest in Shopping at MacGregor Industrial Supplies!
AN SCCOUN has Deen creabed for you, please use the link Dk 1o SEIup yOUr password. If this Sccount Was Created in ermor, phease Conlact custmer senece at 01463 277755

Fiease 00 nod share this email with anyone else
Thank you

2. Complete Create Your Password fields and click Submit.

MUIMASSREGOR o sowentyrunscrn

SHOP DEPARTMENTS FIND A BRANCH

CREATE YOUR PASSWORD

3. Once complete, you will be redirected to the Sign In screen.
4. Enter your Username (email) and Password, then click Login In to access your account.

SHOP DEPARTMENTS FIND A BRANCH

Customer Login New Customer?

1o bk dermo@macqregormpelees o uk
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Returning Users
If you already setup your login details:

1. Click Sign In/Register
Mil|MaccREGOR e n SIGN IN/REQISTER m

SHOP DEPARTMENTS FIND A BRANGH

Welcome to MecGreger industrial Supplies | Trasted Brands | Competitive Prices | Netiomeide Delivery | Explors Our Range Today

2. Enter your Username (email) and Passwordl.
3. Click Log In to access your account.

Customer Login

Pl Buckier-demesmacqregorepplie

Navigation

The top navigation bar provides quick access to all key account features. From here, you can easily
manage your details, orders, and saved items:

e Dashboard: View orders, returns, saved addresses, profile details, and vouchers.
e Wishlist: Save favourite products and move items to your basket when ready.

e Order History: Review past orders, reorder items, or start a return.

e Returns: Track and manage your return requests.

e Address Book: Store delivery and billing addresses for faster checkout.

* Vouchers: View active and used voucher codes.

« My Profile: Update your contact details and password settings.

 Saved Baskets: View, amend, delete, or move baskets to checkout later.

MIEMSERESOR (o syrr

SHOP DEPARTMENTS

‘Wiekcome %o MacGregor industrial Supplies | Trasted Brands | Competitive Prices | Hatiomwide Delivery | Exgiors Our Range Today

SUMMER

Finding Products
Category Navigation
1. Click Shop Departments from the main menu.

.“lu_:_\qc_ng_e_an €, Saanch by Pt # 00 Mo HELLD, FLO -

SHOP DEPARTMENTS FIND A BRANCH

ABRASIVES

AQUACULTURE
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2. Select a Category or Subcategory to view products.

MIIYASSRESOR [ swomrisaren o

SHOP DEPARTMENTS FIND) A BRANCH

KITCHEN & CATERING

Coskmars & F e AT st n
prbisiy » Comshmare & Fistd Fresertati: Kimchen Tessla & Unensk &P

TABLEWARE

JAMITORIAL SUPPLIES

WASTE MANAGEMENT

HYGIENE & PPE

BAR SUPPLIES

FIRST AN & SAFETY

3. If available, select a further Subcategory for more specific results.
4. Use the Attributes filters to refine your selection.

MIASSRESSR (o it o EIET

SHOP DEPARTMENTS FIND A BRANCH

Cookware & Food Presentation

—
. x st of Mactreg:
Brand -~ Shewing 11 results SenBy Serky i
Chaf St [ = |
Gontiar a
TableCraft a /;
Zodiae [ ] _— — 1
P /\/ A ‘

Search

1.  Enter a keyword, product detail, or code into the search bar,
2. Click the Search icon or press Enter to view results.

MIIMASSRESOR (o v recare -

Cioth Microfore Green &mdom
SHOD DEPARTMENTS (PRI TG FIND A BRANCH
o [aeeweal Chourien Fousgrosny

gor Indiustrial Suppiles | Trissted Brands | Competitive Prices | Natioride Delivery | Explore Our Range Todsy

Co0 Mcmfbre Yelow Aliem
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Cioth Doman Wipe Bue (PRiST)
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e ; : : i
3. Use the Attributes filters to refine your search results.

MUMASSPESOR o o oo - [

SHOP DEPARTMENTS FIND ABRANCH

Search

Categories - Showing 10 results for “cloth’ Sent By Seby v vew B2
» Janitorial Supplien
Gl Clearing Expiperent

N
Brand - f S

[ mobert scom

Jangen
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Managing Your Wishlist
Adding Items to Your Wishlist
From the Product List Page:

1. Navigate to the product you want to save.
2. Click Add to Wishlist.

MIIMASSRESOR [ semirrtrcue

SHOP DEPARTMENTS FIND A BRANCH

From the Product Detail Page:

1. Navigate to the product you want to save.
2. Click the grey hearticon.

MURSSPESOR (@ msirretrenn

SHOP DEPARTMENTS FIND A BRANCH

Cloth Ocean Wipe Red (Pkt50) 100233-APWO03-RED

Removing Items from Your Wishlist
From the Product List Page:

1. Navigate to the product you want to remove.
2. Click Remove from Wishlist.

MUIMASSRESOR [ sy rtrann

SHOP DEPARTMENTS FIND ABRANCH
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From the Product Detail Page:

1. Navigate to the product you want to remove.
2. Click the blue hearticon.

MUMASSRESOR [ semirrtrcn

SHOP DEPARTMENTS FIND A BRANCH

From Your Wishlist Page:

1.  Open the Account dropdown menu.
2. Select Wishlist.

PRVASSFESOR [ sty

SHOP DEPARTMENTS D A BRANCH

w, Cloth Ocean Wipe Red (Pkt50) 100233-APW03-RED

3. Click the blue cross icon next to the item you want to remove.

MILUSSIESST (o o
SHOP DEPARTMENTS FIND A BRANCH
O = { @
sarause wemnmecnr el e - e
Wishlist

SHOWING 2 ITEMS.

Adding Products to Your Basket
Adding Products to Your Basket

1.  Navigate to the product you wish to purchase.
2. Select the required variant (if applicable).
3. Enter the desired quantity.
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4. Click Add to Basket.

MIIHASSRECOR o
w»  Cloth Ocean Wipe Red (Pkt50) 100233-APW03-RED
5. Repeat these steps for any additional products.
Reviewing Your Basket
1.  When ready to check out, click Basket.
2. Review the listed items.
3. Update Quantity, Save for Later, or Remove items as needed.
MupssnESen [ o

SHOP DEPARTMENTS

your ToTAL is il For 2 TEMS @ oo st hema ORDER SUMMARY
i Peie ity el Sub Tots! AT
Clath Dcean Wipe Red (P150) 100233 |SSSNENERS 2 WRATERHG
APWOI-AED Order Total WERELG
PROMOTIONS

Proms Cede

4. If you wish to process the order later, click Save Basket.

Checking Out & Placing Your Order
Checking Out

1. Click Checkout.

2. Specify your Delivery Preference:
¢ Ship to My Business
e Collect

MIMASSRESOR (=

SHOP DEPARTMENTS

Proceed to Checkout

DELIVERY PREFERENCE ORDER SUMMARY

SHIPPING ADDRESS

v [ ada wew |

Order Total WG
BILLING ADDRESS

PROMOTIONS
Head Office

@® Phone: 01463 717999

@ Email: ecomsupport@macgregorsupplies.co.uk



mailto:ecomsupport@macgregorsupplies.co.uk

“II MACGREGOR

Industrial Supplies

3. Complete the necessary fields relevant to your chosen delivery method.
4. Add Additional Information if needed (e.g., delivery instructions).

Payment & Order Placement
1.  Select your Payment Method.
2. Enter a Purchase Order number is required.
3. Click Place Order.
MIIVACSREGOR o

SHOP DEPARTMENTS

ADDITIONAL INFO

PAYMENT METHOD

VOUCHERS

4. Once your order has been successfully processed:

¢ You will be redirected to the Order Receipt page.
¢ An order acknowledgement email will be sent to you.

Thanks for Reading
We're glad you've taken the time to explore the MacGregor Industrial Supplies Online Store User Guide.

Keep it handy for when you need a quick reminder, and remember - if you ever get stuck or just need a
little extra help, our friendly team is only a call or email awauy.
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Need More Help?

It you have any questions, our team is here to help.

Contact our Support Team:
@® Phone: 01463 717999

@ Email: ecomsupport@macgregorsupplies.co.uk

Opening Hours
Monday-Friday: 8:00am-5:00pm

Saturday: 8:00am-12:00pm

We're committed to making your online ordering experience quick,
simple, and efficient - and we're only ever a call or click awauy.
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